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Today’s agenda
Spring Virtual Update Meeting

• Automated Supplier Onboarding

• Fireside chat with Ace Hardware

• Customer updates and closing remarks

• Q&A session
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WERCSmart 
Automated Supplier 
Onboarding

Deb DeBates
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Meet today’s presenter

Deb DeBates

WERCSmart product manager

UL Solutions
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Track and manage the health of your 
WERCSmart program

Get a comprehensive view of your product 

assortment onboarding status

Track your in-scope product registration status to ensure supplier 

participation in your product compliance program.

Quickly identify and track unregistered products

Track and monitor unregistered products from the moment they’re 

identified until they’re resolved.

Address product registration gaps with 

automated supplier outreach

Unregistered products trigger automated communications to the supplier 

on a pre-determined timeline, all while tracking registration status.



Create custom automated supplier 
outreach programs

Automated outreach programs that begin the 

moment an unregistered product is detected

WERCSmart tracks and aggregates outstanding product registrations and 

handles ongoing communications with suppliers until products are 

registered. 

Personalized communications with your branding

The program tracks and aggregates outstanding product registrations and 

handles ongoing communications with suppliers until products are 

registered. 

Tools and resources to help supplier onboarding

Leverage the WERCSmart team’s supplier success onboarding tools to 

help suppliers quickly and easily register their products in WERCSmart 

and forward product information your way 



Trigger (when this happens)

WERCSmart detects unregistered product 

in-scope for compliance program

Actions (do this)

WERCSmart checks whether active supplier outreach in progress

WERCSmart checks on the health of a particular supplier

Product registration status monitored in dashboarding tools

Real-time

User sees the registrations for each product category in the assortment



Benefits for WERCSmart customers 

Comprehensive view of 
your assortment’s 
onboarding status

Improve product 
compliance

Close registration gaps  
with automated supplier 

outreach

Intelligent UPC sync –
initiate only one call/UPC

Option to limit ItemSync 
to in-scope items only



Demo of WERCSmart 
Automated Supplier 
Onboarding
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Fireside chat with 
Ace Hardware

UL Solutions and Ace Hardware
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Meet today’s presenters

Marianne Cassidy

Regulatory compliance 

manager

Ace Hardware

Andrew Sousa

Senior manager, retail 

supply chain

UL Solutions
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2024 Events and Updates
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April June Aug. Oct.

April retailer 

newsletter

Trade Show: 

Circularity 2024 

Chicago, IL 

(May 22-25)

August retailer 

newsletter

RILA Retailer 

Environmental 

Roundtable

WERCSmart in-

person User Group 

(tentative)

Virtual Update 

Meeting

(Q2)

RILA Thought 

Leadership 

Webinar

(April 23)

RCC Sustainability 

Conference

(October 16)

RILA Thought

Leadership 

Webinar

(Q3) 

RCC 

Webinar 

Series

(Q2) 

Trade Show: 

CERIS Spring 

Conference

(April 23-25)

NYSCC 

Suppliers’ 

Day 2024

(May 1-2)



Recap / closing remarks 

Post-call follow-up: We will be providing the recording, presentation PDF, Automated Supplier 

Onboarding info sheet and Q&A sheet



Q&A session
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Thank you

UL.com/Solutions

© 2024 UL LLC. All Rights Reserved.

If you have any questions or would like 

to discuss any of the topics covered in 

this presentation, please contact us:

UL.supplychain@ul.com
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